
!"#$%&'(!)

!"#$%&'(!)
*+()$)



,-
!"#$"#% $"&'(#% )"% *&'+*% ',-+./.)*)"% 0*% &1).*% #(-2"% "#/30)*+(#% )"%
/(22,'45(6%&*,%/(&'(2$*&"0$(%)*#%'"##(*#%71#./*#%"%$*&-8&%9,21)./*#6%8%
/*)*% :";% &*.#% 7(2$"% *% 0"/"##.)*)"% )"% <,"% *#% (2=*0.;*4>"#% #"9*&% "% #"%
&(#$2"&% /(22"$*#% 0*% #,*% ="#$5(6% /(0),$*% "% '2(/").&"0$(#6% *=.0)(% )"%
*/(2)(% /(&% *#% 0(2&*#% &(2*.#% *)($*)*#% '"+*% /(&,0.)*)"% (0)"% "+*#%
"#$"9*&% .0#"2.)*#6% /(&%(#% :*+(2"#% *##,&.)(#6%-"&%/(&(%/(&%*#%)"&*.#%
2"=2*#%<,"% 2"="&%#,*#% *$.:.)*)"#6% #"9*&%"+*#% +".#6% )"/2"$(#6% /"2$.?/*4>"#%
@AB6%"#$*$,$(#%#(/.*.#6%/C).=(#%)"%8$./*%"%)"&*.#%2"=,+*&"0$(#%.0$"20(#D

E.#$(6%#,2="%*%.)".*%)"%/(07(2&.)*)"%F/(&'+.*0/"G6%(,%#"9*6%/(&'(2$*2H#"%"%
*=.2%)"%*/(2)(%/(&%*%&(2*+6%'2.0/1'.(#%"%0(2&*#D

I#$*2%"&%/(&'+.*0/"%#.=0.?/*%"#$*2%)"%*/(2)(6%/,&'2.2%*#% 2"=2*#6% $"2%,&%
/(&'(2$*&"0$(%8$./(%<,"%":.)"0/.*%*%.0$"=2.)*)"%)*%.0#$.$,.45(%"%)"%#",#%
="#$(2"#%"%)"&(0#$2JH+(%K%#(/.")*)"D

"./+).0.!"#$%&'(!)1

!"#$%&'(!)



,2
B%L2(=2*&*%)"%/(&'+.*0/"%8%.&'+*0$*)(%'*2*%#"2%'"2&*0"0$"%"%#(+.).?/*2%
*%-(*%2"',$*45(%)*%MN!ILI6%"0<,*0$(%"0$.)*)"%7,0)*/.(0*+%<,"%"O"/,$*%
*$.:.)*)"#%)"%/,0P(%"),/*/.(0*+D

$"3./+).'.*+()$).
4)!&4&+.'4)3&3.'".
!"#$%&'(!)1

,5
E"% ,&*% &*0".2*% ="2*+6% *% MN!ILI% #"% ).#'>"% *% 2"'"0#*2% #,*% /,+$,2*%
(2=*0.;*/.(0*+6% *)($*0)(% ,&% 0(:(% &()"+(% .0$"20(% )"% =(:"20*04*6%
"07*$.;*0)(% *#% -(*#% '2J$./*#6% =*2*0$.0)(% (% /(0$2(+"% )(#% '2(/"##(#6% *%
$2*0#'*2Q0/.*6%',-+./.)*)"%"%.#(0(&.*D

R% *)(45(% "% *% .&'+"&"0$*45(% "7"$.:*#% )"% ,&% '2(=2*&*% )"% /(&'+.*0/"%
2"S"$.25(% "O$"20*&"0$"6% #"0)(%)"% =2*0)"% :*+.*% '*2*% *#% (2=*0.;*4>"#% 0(%
<,"% /(0/"20"% K% #,*% 2"',$*45(6% /(0?*04*% 0(% &"2/*)(% "% /2").-.+.)*)"%
'"2*0$"% #",#% ,#,J2.(#6% 'T-+./(#% .0$"20(% "% "O$"20(6% /(0#,&.)(2"#% "%
'*2/".2(#%)"%*$.:.)*)"#%"%0"=C/.(#D

/+'&6."6.7)()*8!&"6
4)69).(":".#"4)%"1



,;
'.*+()$).$"66+&.+#
!'('%.4).)6!+9'.$'3'
".$<7%&!"=.
L2(7"##(2"#6% 7,0/.(0J2.(#6% *+,0(#% "% $()*% *% /(&,0.)*)"% '()"&% #"2% (,:.)(#%
'"+*%MN!ILID%

B,:.)(2.*%8%,&%"#'*4(%<,"%7,0/.(0*%/(&(%,&*%'(0$"%"0$2"%*%'(',+*45(%"%*#%
.0#$.$,.4>"#D%U%,&%#"2:.4(%*-"2$(%*(%/.)*)5(%'*2*%"#/,$*2%*#%2".:.0)./*4>"#6%*#%
#,="#$>"#%"%$*&-8&%(#%"+(=.(#%2"7"2"0$"#%*(#%).:"2#(#%#"2:.4(#%).#'(01:".#%*(%
'T-+./(D

B% /(0$*$(% /(&% *%B,:.)(2.*% '()"% #"2% 7".$( 
pelo e-mail ouvidoria@funepe.edu.br ou 
pelo telefone (18) 3654-7690.



,>
VW(&'+.*0/"X%8%'*+*:2*%.0=+"#*%<,"%#.=0.?/*%V"#$*2%"&%/(07(2&.)*)"%/(&XD%
VI#$*2%"&%/(07(2&.)*)"%/(&%(%<,QYX%8%'"2=,0$*%+"=1$.&*D%B#%&"/*0.#&(#%
)"% W(&'+.*0/"% .0#$.$,/.(0*+% .&'+./*&% *% *)(45(% )"% '2(/").&"0$(#% 0*%
2($.0*%)"%$2*-*+P(%"%0*%/(0),$*%'"##(*+%<,"%":.)"0/.*&%*%/(07(2&.)*)"%
/(&%0(-2"#%'*)2>"#%8$./(#%"%&(2*.#D%R%*)(45(%)"##"#%'2(/").&"0$(#%05(%
#C%.0.-"%)"#:.(#%8$./(#%"%&(2*.#%0(%3&-.$(%)*%@0#$.$,.45(6%&*#%$*&-8&%(#%
.0.-"%0*%2"+*45(%)"%$"2/".2(#%/(&%*%@0#$.$,.45(%0*%&").)*%"&%<,"%*+8&%)"%
#"2%10$"=2*%*%MN!ILI%'*##*%*%).:,+=*2%#,*%.0$"=2.)*)"D

R##.&6% /(0$*0)(% /(&% (#% .0"#$.&J:".#% =*0P(#% *):.0)(#% )*% .&'+*0$*45(%
)"##*% &"$()(+(=.*% <,"% #C% *)&.$"% *#% -(*#% '2J$./*#% )"% =(:"20*04*%
/(2'(2*$.:*6% 8% .&'2"#/.0)1:"+% $()(#% *##.&.+*2&(#% (#% 2"=2*&"0$(#% )"%
/(&'+.*0/"% "% /(0$.0,*2&(#% */2").$*0)(% 0(#% :*+(2"#% ").?/*0$"#% <,"%
=,.*2*&%*%MN!ILI%*$8%*<,.D

#)(6'?)#.*&('%




